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Ricky Onsman 
Our next presentation is called Stories from the Solomon Islands. In collaboration with the 

Department of Foreign Affairs and Trade and the Australian High Commission, Solomon Islands 

people will speak about what they gained from increased digital accessibility with support from the 

Australian Government. Speakers from different sectors and backgrounds share their thoughtful, 

provocative, challenging and inspiring presentations on and around digital accessibility. We are 

proud to support the community work by the Women in IT Solomon Islands, and the People With 

Disabilities Solomon Islands groups, as well as the Solomon Islands National University, and Pacifiki 

HR. Please enjoy Stories from the Solomon Islands. 

 

Edgar Pollard 
My name is Edgar Pollard. I am a director for Pacifiki HR, which is a family business that's been 

operating for about 20 years. Our vision is to help people find their vocation. My background is in 

environmental science conservation. So I work with them principally to communities from Malaita, 

where I'm from, trying to stop logging, and look at sustainable forms of development.  

The Coral Sea Cable Project will really, really be revolutionary for the Solomon Islands as a country, 

where we are a country that's really dispersed. And there's a lot of isolated people with this better, 

better communication and access will be able to share education out to different provinces, to 

different communities, to this day, have not had access.   

One of the aspects of our Pacific HR businesses online job board, which is I think, the only job board 

in the Solomon Islands and basically we have a single place for everyone to advertise their jobs. And 

if you're, if you're a job seeker, you can come here, scroll down and look, it's working okay, but the 

biggest barrier to it really fulfilling its potential is internet speed.   

I see a modern Solomon Islands as a country that is, is keeping pace with the rest of the world 

through innovation, through business, ideas, products, training, information, knowledge sharing. I 

feel, in a way, we are left behind, the rest of the world is galloping along but we sort of stuck and 

this Coral Sea cable will be an important factor in helping us become unstuck and to participate at a 

global level. 

Christina Kuper Wini 
Hello, my name is Christina Kuper Wini. In 2010, my family and I left Solomon Islands and came to 

Geneva in Switzerland. In 2010, I left the IT industry and became a stay at home mom to my two 

children for almost two years. Over the past eight years, I worked at the permanent mission of 

Solomon Islands that was accredited to the United Nations based here in Geneva. This year, when 

the permanent mission closed, I decided to rebuild my IT skills.  

So I started by re-evaluating what I had learned from university and reconciling that with what's 

currently in the industry today. And so my revival and journey back into IT began with self learning, 

and also enrolling in online courses with APNIC. And over the years, I remained an active member of 



the IT society and women in IT of Solomon Islands. So now I'm hoping to make the transition back 

into IT much easier for myself.  

What does the internet mean for me, my family and my community? Well, living abroad has 

certainly challenged the way I communicate and stay in touch with my family and the current affairs 

back at home. The internet and technology has changed so much over the years.  

And I'd like to reflect upon Lord Palmerston, the British Prime Minister and Foreign Secretary in 

1860, when he received the first Telegraph, he said, My God, this is the end of diplomacy. Well, what 

does his words have to do with us in the 21st century, you may think. Today, there are multiple 

platforms and channels for communication and transmitting messages over the internet, that I don't 

think it would be too far fetched to say, My God, is this the end of hand written postal mail? Had it 

not been for the internet, I would still be writing letters back to my family in the Solomons, and it 

would take almost two to three weeks for me to receive a reply. I would most certainly be making 

those expensive analog telephone calls.  

I acknowledge the internet cannot solve all our problems, including the 11 hours time difference 

between Switzerland and Solomon Islands, and virtual hugs cannot beat real ones. But the internet 

certainly does have its benefits. And I would like to mention two.  

The first is that the internet allows for instantaneous connectivity, regardless of the time zone, and 

for a fraction of the cost that we used to bear. In 2010 it costed me about three Swiss francs per 

minute to call Solomon Islands. That's almost 30 Solomon dollars per minute. Today, we have 

Whatsapp, Viber, Facebook, and many more platforms and applications that we don't have to spend 

that kind of money. I can speak for as long as I want or until my relatives data run out.  

And the second one is that the internet has given us the ability to stay connected to our family on a 

daily basis. This has created a sense of closeness despite our physical distances. So the Internet has 

become a meaningful tool for families like mine to stay in touch with families back home, my 

community and also to be able to stay up to date with current affairs.  

Why did I choose it as a career? My parents career in a way influenced my career choice. My father 

is a mechanic. So growing up, I watched him fix cars, heavy plant machinery, and he looked like he 

was just solving puzzles. I like puzzles, analytical thinking and mathematics. But I wasn't too keen on 

grease and grime of heavy plant machinery. And my mother worked in the banking sector. I 

remember, she would use a dumb terminal where there was just the black screen and the command 

line prompt. And I used to be fascinated when I watched her enter data into that machine and it 

would respond with data also. This sparked my curiosity and I wanted to learn more about what was 

happening behind the command line prompt. And so this led to my choice for IT. 

How has the Coral Sea cable impacted my interaction with my family and community back home? 

Well, there is a domestic connection from capital out to the western part of Solomon Islands. And 

last week, I had a call with my sister who was in the western part of Solomon Islands. And 

surprisingly, we enjoyed that call with no latency, no disruption. For the whole duration of the call, it 

was amazing. I mean, to have this kind of connectivity out into the province, it's just one of the best 

things that you could do for Solomon Islands is to have this kind of cable and connection.  

And in comparison, prior to the implementation of the Coral Sea cable, I had ran online workshops 

for unemployed youth of Solomon Islands from the Youth@Work and the National Youth Council. 

And I must say, it's not one of the best online session experiences that I've had, because the 

connection wasn't really great. It was like almost five minutes into the call, I had people falling off 



and somebody's video would freeze audio would be cut. And it just became frustrating both for 

myself and the participants who some of them were based out in the provinces. And so all in all, I 

will say that the implementation of this cable has drastically improved the internet connectivity for 

Solomon Islands, the internet, I guess we can agree is a disruptive technology.  

And now more than ever, the internet has become the number one infrastructure for 

communication for Solomon Islands with the global online community. And in light of the global 

pandemic, we've seen international flights come to an almost grinding halt. For Solomon Islands, it's 

become very restrictive. Yet, the government was able to successfully participate in international 

dialogue with its development partners, and also with international organizations, for example, like 

the WHO where they discussed issues pertaining to COVID-19.  

The internet is not only important for the government, but we are seeing local businesses move 

online and accessing markets that are beyond their physical boundaries. For example, in the tourism 

industry, SMEs, attracting clients and customers from overseas through their online advertisements. 

As a Solomon Islander, I anticipate new developments in the IT and telecommunication sector, 

upscaling of our population, more job creations, and hopefully a thriving economy.  

To close, I would like to say that in the expanding and digitally inclusive world, Solomon Islands could 

take a responsible approach to maintaining access to the internet, access to resources online and 

access to the global community. Thank you. 

Juliet Horihau 
My name is Juliet and I am with the Solomon Islands National University. I work as the webmaster 

and the Moodle administrator. I look after the website, the University website, I make sure that 

information there is updated, any information to be replaced, or any documents our staff wants to 

upload, they can see tenders to be posted out using the web. That's what I do.  

The challenges I face with internet at work is sometimes it's slow, sometimes it's just not accessible. 

And it's quite frustrating when you when you have a deadline to meet. So really, really tough. 

Hopefully, with a when this cable comes into the domestic sites, it will improve.  

From where I work I I believe that because we're trying to encourage distance flexible learning and 

maybe that could the faster connectivity we have there, it would help everyone to access their 

materials online quicker and fast. Everyone has to use the internet to access something. Currently, 

most of our learning resources are like still old school. Yeah, so would it be good if we could improve 

technology by using eLearning platform and making sure everyone can access that. I am hoping that 

it will lower the cost. Yeah, and then if that's affordable yes sure, I'm gonna use that at home. 

Alice Aote'e 
Hello my name is Alice Aote'e and I am currently the IT and GIS Coordinator for Solomon Water. I am 

also the interim President for the women in IT Solomon Islands Association in short WITSI. And my 

role in WITSI is basically to oversee activities that WITSI organizes during the year and, and also to 

oversee any trainings, organize any trainings for WITSI members. 

Um, WITSI is basically Women in it Solomon Islands, we are a collection of the female IT 

professionals in Solomon Islands at the moment. And we also have student membership for students 

who are undertaking IT courses at the moment. So WITSI annually organizes the Girls in ICT day, that 

is our flagship event. And we also take part in some Careers day events. When we outreach to 10 



students on taking ICT as a career, we also host some events for our members and trainings and that 

where we keep up to date on technologies.  

The Coral Sea Cable has actually increased, you know, internet traffic. So, before the cable, we 

weren't able to take online, you know, do online conferences or take part in online courses. But with 

the Coral Sea Cable that has enabled us to, you know, participate in online conferences, online 

trainings, and also have online meetings, now that meetings can go without a hitch, it is actually 

benefiting WITSI a lot.  

Before the Coral Sea Cable internet was really slow, when you had online calls, it would get, you 

know, interrupted or just cut off at times. Now that Coral Sea cable is here, online calls, you know, 

seamless, and you can take part in online conferences without a hitch, you can do online courses 

without any disruption or with regards to network connectivity. We heard we know the benefits of 

internet access. So when there's more traffic, a lot of people can actually go online, do their 

business, they can, you know, host online meetings without, you know, having to travel to places 

and now that COVID is here as well. We have benefits that Coral Sea cable has come in time. So we 

can actually you know, instead of traveling to other places, we can just take part on the online 

conferences or the online trainings and you know, meet with people all over the world, just on your 

computer.  

The Coral Sea cable has actually impacted my family and my community. Because my children can 

now take part in, you know, do their online research to take some courses online. And also, you 

know, do their classes online as well. 

During the COVID, when we had a lockdown, my children were actually you know, doing their classes 

online. So their teachers posted videos and that and my children were able to continue their classes 

instead of going to the classrooms they used the internet for their online classrooms. So that has 

benefited us and also for our community. I mean, a lot of people are making use of Facebook, with 

buy and sell and all that. So small businesses are, you know, growing because of internet is more 

accessible to everyone else because of the speed. So online business is booming. So that has 

benefited our community as well.  

The Coral Sea cable with it coming online that has actually dropped the price of internet and data. 

Before you probably buy one gig of data with more than $100. Now you cannot get you can get 

three gigabyte of data with just  $30 so it's much much cheaper. That makes it much more accessible 

to everyone. So that is definitely an advantage of the Coral Sea cable. Internet for Solomon Islands is 

very important as we all know. 

It gives you know everything is coming online at the moment. We have businesses going online. It 

makes operating a business very cheap. You don't have to find a shop, something to operate from 

you can just operate from home and then advertise your goods and services online. And I think our 

population, in the Solomon Islands are starting to get used to the fact that everything is going online. 

So when they search for goods or services, that's the first place they check. Instead of checking the 

directory, they check Facebook. So I think that is the greatest impact the Internet has on Solomon 

Islands it's, you know, it's very expensive to do business here. But with Facebook, and all those other 

platforms, and businesses can make use of it. And even students with greater internet access and 

higher speeds, students can actually do their online classes on using Internet, do their research 

without, you know, getting distracted with disruptions.  



Yeah. And there are actually three projects on the ground at the moment to, you know, 

accomplishing the last mile project in terms of getting the benefits of the Coral Sea cable out into 

the rural areas.  

So the first project that is ongoing at the moment is with World Bank, and this is headed by PMO. 

They call it a digital transformation plan, or project. And their plan is to expand the middle mile, 

which is actually from the landing Stations of the Coral Sea cable to the communication towers.  

So that is the first project and the second one is called oh sorry, is with Huawei. And its plan to roll 

out 200 towers, 4g towers, that will enable the rural areas to actually access internet services. And 

the last one is with the operators they're actually upgrading all their towers to 3g and 4g. Instead of 

2g, which is just calls. You have access to 3g and 4g services that actually has internet. 

Thank you. 

 


